The Harvey Centre’s Security team has been
entered into the Sceptre Awards for Security
Team of the Year 2008; they are hoping that the
judges will be impressed with their
professionalism, swift responses and
commitment to improvement.

Many of you will know individual members of
the team, but you may not be aware of just
how skilled they really are.

Did you know that the Harvey Centre’s security
team is responsible for the whole town’'s CCTV
system? Including the talking CCTV? They're
also responsible for the ANPR system at the
entrance to our car park, the town link radio
network that links 120 shops, pubs and clubs
and the supervisors are all 'First Responders’ for
the east of England Ambulance Service.

Each member of the team hold security and
CCTV SIA licences, they are all qualified First
Aiders at Work, they all have Ambulance Service
training using AED and they all attend regular
customer service training.

Sceptre Awards

Some members of the team are trained to use
oxygen therapy and artificial airways and are
working towards their security practitioner
qualifications and the security manager is
studying for his Diploma in Shopping Centre
Management.

The team’s excellent work has been recognised
by Harlow Police, the Ambulance Service, the
BSIA and in numerous local newspaper articles.

However well they do at the Sceptre awards, |
hope you all join the management team in
thanking our security guards for their
commitment to the centre.

eqaster

Bunnies for Easter

The Harvey Centre

Many thanks from all the team to those stores
which were able to support our Easter Bunny
Hunt by hosting pictures of our bunnies in their
windows. We were able to ensure that the
bunnies were displayed in a variety of locations
throughout the Centre, thus encouraging
entrants to take a good walk around the Centre.

The stores that participated were: Choice,
Marquee Models, Timpsons, Rosebys, BHS,
Thorntons, Tesco, Claires, Barretts and the
Works; once again, many thanks! The event
proved very popular with our youngest
customers, even if they weren't able to find all
the bunnies, and the special Harvey Centre
Easter Bunny Chocolate Lollies were even more
popular!

The event was hosted by the excellent team
from Makendoo Workshops as part of their
Easter-themed workshop on Easter Saturday.
This was a free event organised by FrogBox,
where our youngest customers were able to
attend the centre and make special presents for
their Mums and Dads for Easter, all in a safe, fun
and creative environment.
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GETTING THE
MESSAGE OUT
FOR FREE

What do Rosebys, the Perfume Shop,
the Poundland, Choice and Blue Inc
have in common? They've all taken
part in the Harvey Centre’s Bargain
Alert initiative.

Thanks to a concerted marketing effort,
the Harvey Centre's customer database is
building and we have the ability to contact
bargain alert subscribers every month.

As time goes by we will be able to build a
better picture of exactly how effective the
Bargain Alerts are but for now, we want to
offer subscribers the best range of great
buys possible. This type of activity is only
as good as its content and therefore we'd
like to urge as many of you as possible to
take part. Go on - it’s free!

If you'd like to benefit from this direct
marketing activity, give Steve or Lucy at
FrogBox a call on 01444 474456. They're
waiting for your call.

Bargain Alerts

INCLUDED IN THIS ISSUE...

The great car
giveaway!

Drive away a fantastic
Chevrolet Matiz!

Harvey Centre above
the national everage

We buck the national trend
with increased footfalll

THE CAR’S THE STAR

So here’s issue 8 of the Harvey Centre News and
we’ve got a car to give away; for free!

We've never given away a car at the Harvey Centre
before, so this month’s link with Motorsales Harlow
and Ten17 is most definitely a first..

Most of you will have seen the Chevrolet Matiz on the mall. One
lucky shopper will drive away in the car after the final 17th May.
You can find more details about the competition at
www.harveycentre.com and in the report in this issue of the
Harvey Centre News.

There’s no doubt that it's not easy in retail at the moment; but
the management team is committed to helping out wherever
we can. By creating relationships with local businesses like
Motorsales we believe that we can continue to raise the profile
of the centre and help to generate more sales.

Our footfall this year is currently up by 6.2%. Nationally, the High
Street has seen a reduction in footfall of 4.7%. However, we are
aware that we all need to convert this footfall into sales. We
have a number of marketing initiatives detailed in this issue that
could help you to drive more sales. Please don't hesitate to
contact me or FrogBox Marketing should you need any further
information.

BryanYoung,
Centre Manager.
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